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On 14 November 2012, AGE Platform
Europe8 together with eighteen partners9

from twelve European countries launched
in the European Parliament the European
Quality framework for long-term care ser-
vices10. This document is one of the main
results from the WeDO Project, a Euro-
pean Partnership for the wellbeing and
dignity of older people (2010-2012), awar-
ded by the European Commission DG
EMPL call for proposal for a pilot project
on preventing elder abuse. 

The project builds on the results from
the EUSTACEA project (2008-2010)
which developed a European Charter of
the rights and responsibilities of older pe-
ople in need of care and assistance11. Both
projects helped to identify existing good
practices to support the development of
innovative solutions across the EU in figh-
ting elder abuse and improving quality
long term care. They contributed to build
an opened community of stakeholders
committed to improve the wellbeing and
dignity of older people in need of care and
assistance in Europe. The EU Quality fra-
mework and the European Charter aim to
become reference documents at EU level
and in the member states, and to influence

ongoing reforms on long-term care so
these include quality development. 

introduction to the eu quality frame-
work for long-term care services

Challenges for quality long-term care in the eu

One of the key challenges for Europe
is to transform the longer life expectancy
into longer active and healthy life years. It
is also to ensure that our ageing popula-
tion will receive the care and assistance
they need to age in dignity and be protec-
ted from elder abuse. In the last years the
fight against elder abuse and the improve-
ment of the life and care quality of older
people have gained importance at interna-
tional and European level with the sup-
port of several EU Presidencies, the
European Parliament and the European
Commission. Answering a call for propo-
sals from DG Employment and Social af-
fairs on ‘Preventing Elder abuse’ in 2010,
AGE Platform Europe and eighteen part-
ners were involved in the development of
the WeDO project.

The EU Quality framework for long-term care
services (EQFL) states that

ThE EUroPEAN qUALITY frAmEworK for
LoNg-TErm CArE SErvICES
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“ensuring high quality and dignity in care
should contribute to improving the quality of
life for all older people receiving care and as-
sistance and to preventing elder abuse.  We
can and need to develop care models that are
socially and financially sustainable in the
long term and fair to all generations and so-
cial groups. All relevant stakeholders i.e. pu-
blic authorities, service providers, older
people’s and carers’ organisations, funders,
need to be responsive, proactive, and innova-
tive. They need to be aware of existing prac-
tices which offer older people high quality
social and long-term care services while im-
proving their cost efficiency.”

a first step: the european charter of the
rights and responsibilities of older peo-
ple in need of long-term care and assis-
tance

The European Charter of the rights
and responsibilities of older people in need
of long-term care and assistance is the re-
sult of the EUSTaCEA project (a EUro-
pean STrategy to Combat Elder Abuse,
2008-2010). Based on existing French and
German charters, this EU Charter aims to
become a reference document at EU level
concerning the rights of older people in
need of care and assistance in Europe. It
includes a set of ten articles including
rights such as self-determination, privacy,
redress, communication, etc. and an article
on responsibilities. 

The Charter claims in the preamble
that: 

“Age and dependency cannot be the grounds
for restrictions on any inalienable human
right and civil liberty acknowledged by inter-

national standards and embedded in demo-
cratic constitutions. Everybody, regardless of
gender, age or dependency is entitled to enjoy
these rights and freedoms and everybody is
entitled to defend their human and civil
rights.”

Some countries already used the Char-
ter as a reference document in the care
sector like in Slovenia, while in other
countries (Austria, Sweden) the Charter
became a key lobbying tool to claim for
dignity and wellbeing of older people in
need of care and assistance. At EU level,
the Charter is becoming a useful tool for
ongoing discussions on the rights of older
people by the Council of Europe and the
United Nations in which AGE Platform
Europe is involved, and on the long-term
care topic.

introduction to the eu quality frame-
work for long-term care services (eqfl)

Based on a common vision and analysis
on long-term care services throughout Eu-
rope among the project partners, the
EQFL is inspired from the Social Protec-
tion Committee ‘voluntary quality frame-
work for social services’ and the EU
Charter for the rights and responsibilities
of older people in need of long-term care
and assistance, and proposes eleven qua-
lity principles and seven areas of actions
where quality of long-term care services
can be improved. For each of them, an ex-
planation (‘What does it mean?’) and a
case example from different EU countries
are provided. Guidelines for implementa-
tion, including recommendations and
examples for quality tools, as well as a me-
thodology to develop a participatory ap-
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proach in improving quality long-term
care are provided in the second part. Fi-
nally, a list of twenty-eight good practices
and useful ressources is available in the
end.

The Quality framework is available in
ten languages in its longer version (fourty-
eight pages) and in twelve languages in its
shorter version (four pages)12. 

the wedo eu partnership for the dignity
and wellbeing for older people in need
of care and assistance

The WeDO project was developed
with the active involvement of eighteen
partners working with twelve national co-
alitions, one in each partner country. The
success of the WeDO project can be ex-
plained by the active participation of these
coalitions which gathered a wide range of
stakeholders: older people’s organisations,
service providers, carers organisations,
local and national policy makers, research
centers, etc. The coalitions actively wor-
ked on the different draft versions of the
EU quality framework for long-term care
services, gathered good and bad practices
in their countries, and reflected together
on how to improve the situation of long-
term care in their country. They developed
national strategies to be developed after
the end of the project. 

Some countries already used the
WeDO EU quality framework at national
level: 

• In Slovenia, the EU quality framework
for long-term care services and the Eu-
ropean Charter for the rights and res-
ponsibilities of older people in need of

long-term care and assistance are used
as reference documents in care wor-
kers contracts 

• In Sweden, the EQFL was used to ins-
pire the ongoing reform on long-term
care

• In Ireland, the EQFL will become a re-
ference document for upcoming legis-
lations and action plans: the positive
ageing strategy, the dementia strategy,
the national carers’ plan, etc.

At EU level, a pool of EU-wide orga-
nisations was gathered in an EU coalition,
which contributed to the EQFL and deve-
loped an EU strategy for the wellbeing
and dignity of older people. The Strategy
is based on four main objectives:

1. The adoption of a European Quality
framework for long-term care 

2. Age-friendly environments across the
European Union 

3. An EU legal and policy framework for
the elimination of all forms of discrimi-
nation in care, including ageism and
elder abuse 

4. The promotion of adequate protection
and support to older people in need of
care, formal and informal carers and
volunteers across the EU, including the
smooth cross-border provision of ser-
vices 

Each objective is illustrated by a list of
actions that the European Commission
mainly, but also the Council and EU agen-
cies should take to reach the objectives.
This EU Strategy is used by the WeDO
partnership as a lobbying tool targeting
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EU policy makers and member states, but
also as a common reference to monitor
progress at EU level.

During the project, the partners gathe-
red more than 200 good practices which
are now available on an online database;
twenty-eight were selected to be included
in the EQFL. Each good practice is asso-
ciated to a country and to a quality princi-
ple or area of action, to facilitate the
research. A great variety of ideas is there-
fore available online, on the WeDO web-
site, such as initiatives on informal carers
support, prevention, improvement of older
people with cognitive impairments’ quality
of life, the fight elder abuse (at home and
in residential care homes), initiatives to
improve quality of end-of-life care, on how
to involve older people in decisions, etc. 

What’s next? Join the wedo eu part-
nership!

All the organisations, involved in the
national and EU coalitions or not, are now
invited to continue to contribute to the
WeDO EU partnership, which will open
to new organisations and new countries. 

The WeDO partnership is setting up a
follow up strategy to be developed in all
countries already involved in the WeDO
project.  This strategy is based on the in-
volvement of all partnership members,
who will contribute by providing news,
good practices, resources and other rele-
vant information to the partnership.  Some
virtual meetings will be organized, and all
efforts will be gathered to make represen-
tatives from each country meet again in
2013 and 2014 to share experiences, and
monitor the progress made and decide on

follow up strategies. New countries can
step in and contribute to this follow up
strategy. 

The WeDO partnership is a great op-
portunity to share knowledge, meet other
organisation working in long-term care is-
sues and to exchange experiences. So the
WeDO project has not ended. It is just a
start, so join us! 

more information: 

• Website: www.wedo-partnership.eu 

• Contact person: Maude Luherne,
maude.luherne@age-platform.eu 

Join the LinkedIn group WeDO part-
nership!

NOTAS
8 European Platform of older people’s organisa-

tions – more information : www.age-platform.eu
9 To see the list of partners, go to www.wedo-part-

nership.eu – Section “13 coalitions”
10 http://www.wedo-partnership.eu/european-qua-

lity-framework-long-term-care-services
11 www.age-platform.eu/en/daphne
12 For more information, see www.wedo-partners-

hip.eu, Section “EU quality framework for

long-term care services”
13 All the national strategies are available on the

WeDO website: www.wedo-partnership.eu,

section “Events”.
14 The EU strategy is available on the WeDO web-

site : www.wedo-partnership.eu, section

“Events”.
15 To see the database: www.wedo-partnership.eu,

section ‘good practices’
16 More information on www.wedo-partnership.eu,

frontpage section « Join us ! »

62 the  europeaN quality  fr ameworK for  loNg -term care  services

pliegos de yuste N . º  15 ,  2013


